E-Config 3.12

Pokyny pro instalaci programu

Navod jak postupovat v pfipadé problému
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Pokyny pro instalaci programu

Podporované operacni systémy:

Operacni systém Podpora

Windows 2000 Neni podporovan, E-Config nelze spustit

Windows XP Neni podporovan, E-Config nelze spustit

Windows Vista Neni podporovan, E-Config nelze spustit

Windows 7 & Neni podporovan, E-Config Ize spustit
!A\ Pravdepodobné nutna instalace
& )

.NET framework 4.5.2 (pokud bude vyZadovano)

Windows 8, 8.2 4 I\ Je podporovan, E-Config lze spustit
0 / e \ | Pravdépodobneé nutna instalace
.NET framework 4.5.2 (pokud bude vyZadovano)

&
Windows 10, 11 4, | Je podporovan, E-Config Ize spustit
0 Neni nutna instalace .NET framework
(standardni soucast systemu)
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.NET Framework 4.5.2 — instalovat jen v pripadé, ze je vyzadovano:

 Web Microsoft: https://www.microsoft.com/en-us/download/details.aspx?id=42643

Jedna se o tzv Web Installer — po spusteni jsou automaticky
stazeny potrebné soubory podle situace na cilovém pocitacCi a
provede se instalace.
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Access Database Engine 2016:

Office Podpora

Office XP, Office 2001, 2003, 2007 Neni podporovan

Nutno doinstalovat Access Database Engine 2016

Office 2010, 2013 Je podporovan
Nutno doinstalovat Access Database Engine 2016

£ ® \ | (pouze pokud bude vyZzadovano)

Office 2016, 2019, 2021 Je podporovan

Neni nutno instalovat nic

Office 365, Microsoft 365 Je podporovan
' |\ Nutno doinstalovat Microsoft 365 (Office 365)
Access Runtime (pouze pokud bude vyZadovano)

Alternativni nastroje I\ Je podporovan
Open Office, ... y 'A\\ Nutno doinstalovat Access Database Engine 2016

(pouze pokud bude vyZadovano)

F.T-N
- © 2022 Eaton Corporation. All rights reserved

Powering Business Worldwide



E-Config 3.12

Pokyny pro instalaci programu

Access Database Engine 2016 — instalovat jen v pripadé, ze je vyzadovano:

Microsoft Office 2007 a starSi, Microsoft Office 2010 a 2013
Microsoft Office neni nainstalovan
pouzivany nastroje jako je Open Office, ...

* Web Microsoft: https://www.microsoft.com/en-us/download/details.aspx?id=54920

File Name: 32_bit File Size:
AccessDatabaseEngine.exs ("-___—_ 77.0 MB
AccessDatabaseEngine_X64.exe % 64-bit 79.0 MB

Microsoft 365 (Office 365) Access Runtime — instalovat jen pokud je vyzadovano:

Microsoft 365 (Office 365)

» Web Microsoft: https://support.microsoft.com/en-us/office/download-and-install-
office-365-access-runtime-185c5a32-8ba9-491e-ac76-91cbe3eal9c9
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Chybové hlasky po spusténi programu:

* Neni nainstalovan .NET Framework 4.5.2
» stahnout .NET Framework 4.5.2 (viz snimek ¢. 4)

(5 E-Config

Problém pfi spusténi programu E-Config verze 3.8.2
MetFramework Release=373389

Program nelze spustit.

Pravdépodobné neni nainstalovan Microsoft MET Framewor verze 4.5.2 a novéjsi.
* |Izavrete tento dialog kliknutim na tladitko OF.
* Stahnéte si MET Framework verze 4.5.2 z webu www microsoft.com a nainstalujte.
» MET Framework naleznete té3 na webu www eaton .cz/econfig v sekei FAQ (Casto kladené otazky).
* Po naistalovani .NET Framework restartujte poéitac a pak znovu spustte E-Config.

9

Pokud se tato chyba opakuje, kontaktujte progim dodavatele programu:
Eaton Elektrotechnika s.r.o., Komarovska 2406, 153 00 Praha, Ceska republika
E-mail: podporaCZ @eaton .com; tel . 267 390 440 (Po-Pa 8:00-16:00)

oK
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Chybové hlasky po spusténi programu:

* Neni nainstalovan .NET Framework 4.5.2
» stahnout .NET Framework 4.5.2 (viz snimek ¢. 4)

[5g E-Config

Problem with E-Config wersion 3.8.2 application launching.
MetFramework Release=378385

Programm cannot be run.

Microsoft MET Framework wersion 4.5.2 and newer is probably not installed.
* Click QK to close this dialogue.
* Download .MET Framework version 4.5 2 from www microsoft.com and install it
* NET Framework is also available at www eaton cz/econfig in FAQ section.
* Afterinstalling .MET Framework, restart your computer and run E-Config again.

9

if this emor occurs repeatedly, please contact your software provider:
Eaton Blektrotechnika sr.o., Komarovska 2406, 153 00 Praha, Czech Republic
E-mail: supportCZ@eaton.com; phone: +420 267 590 411 (Mo-Fr 8:00-16:00)

OK
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Chybové hlasky po spusténi programu:

* Neni nainstalovan Access Database Engine 2016
» Stahnout Access Database Engine 2016 z webu Microsoft, nebo E-Config a nainstalovat (viz snimek ¢&. 5)

(5 E-Config x @

Problém pfi spusténi programu E-Config verze 3.8.2
Em: 5 Zprostrediovatel Microsoft ACE OLEDE.16.0 neni registrovan v mistnim pocitadi.

Melze pfipajt databazi.

Pravdépodobné neni nainstalovan Microsoft Access Database Engine 2016.

* Stahnéte si Access Database Engine 2016 z webu www microsoft com a nainstalujte.

= Access Uatabase Engine LUT5 naleznete tez na webu www . ealon.CZ/econmg v sekcl FAld {Lasto kKladene
atazhy).

* Mutno instalovat stejnou bitowvou verzi Access Database Engine jako ma aktualng instalovany Cffice
(32bitovy Office — J2-bitovy Access Database Engine; 64-bitovy Office — &d-bitovy Access Database Engine).

* Po naistalovani Access Database Engine 2016 restartujte poditad a pak znovu spustte E-Config.

d

Pokud se tato chyba opakuje, kontaktujte prosim dodavatele programu:
Eaton Blektrotechnika sro., Komarovska 2406, 193 00 Praha, Ceska republika
E-mail: podporaCZi@eaton .com; tel.: 267 550 440 (Po-Pa 8:00-16:00)

oK
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Chybové hlasky po spusténi programu:

* Neni nainstalovan Access Database Engine 2016
» Stahnout Access Database Engine 2016 z webu Microsoft, nebo E-Config a nainstalovat (viz snimek ¢&. 5)

(5 E-Config x @

Problem with E-Config wersion 3.8.2 application launching.
Er: 5 The Microsoft ACE.OLEDB.16.0 provider is not registered on the local computer.

Database cannot be connected.

Microsoft Access Database Engine 2016 is probably not installed.

* Download Access Database Engine 2016 from www microsoft.com and install it.

+ ACccess Dalabase Engine 12 als0 avallable al WwWWw edton CZ/econtg in Section.

* The same bit version of the Access Database Engine as cumently installed Office must be installed (2. 32-bit
Office — 32-bit Access Database Engine; 64-bit Office — 64-bit Access Database Enging).

* Afterinstalling Access Database Engine 2016, restart your computer and run E-Config again.

d

if this emar occurs repeatedly, please contact your software provider:
Eaton Blektrotechnika sro., Komarovska 2406, 153 00 Praha, Czech Republic
E-mail: supportCZ@eaton.com; phone: +420 267 550 411 (Mo-Fr 8:00-16:00)

oK
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Chybové hlasky po spusténi programu:

* Program je nainstalovan v Program Files a nejsou dostateCna pristupova prava
» Odinstalovat program a nainstalovat znovu do pfedvoleného adresare pfimo na disk C.

(5 E-Config X @

Problém pfi spusténi programu E-Config verze 3.8.2

MNelze pripojit databazi.

Program je nainstalovan v Program Files a nejsou dostatecéna pristupova prava.

* Odinstalujte program.

* Mainstalujte program do predvoleného adresare (primo na disk C). Vyhnete se tak moZnym problémim s
prristupovymi pravy.

* Pak znowu spustte program.

Pokud se tato chyba opakuje, kentakiuite prosim dodavatele programu:
Eaton Blektrotechnika s r.o., Komarovska 2406, 193 00 Praha, Ceska republika
E-mail: podporaCZ @eaton .com; tel.; 267 350 440 (Po-Pa 8:00-16:00)

Ok

E.T-N
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Chybové hlasky po spusténi programu:

* Program je nainstalovan v Program Files a nejsou dostateCna pristupova prava

» Odinstalovat program a nainstalovat znovu do pfedvoleného adresare pfimo na disk C.

(5 E-Config

Problem with E-Corfig version 3.8.2 application launching.

Database cannot be connected.

=

Program has been installed to Program Files directory and missing sufficient access rights.
* Remaove cument installation.

* |nstall program to the default directany (directly on C drive) to avoid potential problems with access rights.

* Then run EConfig again.

if this emor occurs repeatedly, please contact your software provider:
Eaton Blektrotechnika sr.o., Komarovska 2406, 153 00 Praha, Czech Republic
E-mail: supponCZ@eaton com; phone: +420 267 590 411 (Mo-Fri 8:00-16:00)

Ok

E.T-N
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Chybové hlasky po spusténi programu:

» Je nainstalovan Access Database Engine 2016, chybné detekovana bitova verze

» Kliknout na tlacitk

o0 ANO

» Odpovédét na otazky program; pfipadné opakovat a zkusit véechny mozné varianty:
Windows 32-bit + Engine 32-bit // Windows 64-bit + Engine 32-bit // Windows 64-bit + Engine 64-bit

(5 E-Cenfig

Problém pri spusténi programu E-Config verze 3.8.2
Emr: & Zprostredkovatel Microsoft ACE. OLEDE.16.0 neni registrovan v mistnim pogitadi.

MNelze pfipajit databazi.

=

%j

Pravdépodobné nebyla spravné detekovana verze Microsoft Windows a/nebo Microsoft Access Database
Engine.

* Lzavrete tento dialog klilknutim na tlaéitko Ano a pokracujte dale podle poloynii programu.

* Pak znowvu spustte E-Config.

|

Pokud se tato chyba opakuje, kentakiuite prosim dodavatele programu:
Eaton Blektrotechnilia s r.o., Komarovska 2406, 153 00 Praha, Ceska republika
E-mail: podporaCZ @eaton.com; tel.; 267 350 440 (Po-Pa 8:00-16:00)

Prejete si mmi spustit uéni nastaveni verze Microsaft Windows a Microsoft Access Database Engine?

2

E.T-N
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Chybové hlasky po spusténi programu:

» Je nainstalovan Access Database Engine 2016, chybné detekovana bitova verze

» Kliknout na tlacitko ANO

» Odpovédét na otazky program; pfipadné opakovat a zkusit véechny mozné varianty:
Windows 32-bit + Engine 32-bit // Windows 64-bit + Engine 32-bit // Windows 64-bit + Engine 64-bit

(55 E-Config

Problem with E-Corfig version 3.8.2 application launching.
Ermr: 5 The Microsoft. ACE.OLEDB.16.0 provider is not registered on the local computer.

Database cannot be connected.

%j

* Click Yes to close this dialogue and continue according to program instructions.
L * Then run ELonfig again.

The Microsoft Windows and/or Microsoft Access Database Engine version was probably not detected comecthy.

]

If this emor occurs repeatedly, please contact your software provider:
Eaton Blektrotechnika s r.o., Komarovska 2406, 193 00 Praha, Czech Republic
E-mail: supponCZ@eaton .com; phone: +420 267 350 411 (Mo-Fri 8:00-16:00)

2

Yes

Do you want to run manual settings of Microsoft Windows and Microsoft Access Database Engine versions now?

Mo

E.T-N
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Chybové hlasky po spusténi programu:

* Windows 10, Home - pravdépodobné chybi Visual C++ 2010 Redistributable
* Windows 7 - pravdépodobné chybi Visual C++ 2017 Redistributable
« Stahnout Visual C++ Redistributable a nainstalovat (verzi 32-bit i 64-bit)
» z webu Microsoft (https:/support.microsoft.com/cs-cz/help/2977003/the-latest-supported-visual-c-downloads)

E;_

Powerin I.-"'_"\-.I Fatal error in application 'E-CONFIG’ version 3.3.6

* Chybi systémove knihovny Visual C++ Redistributable @Z

= Errorin function: subECF_Project_MNew ka
Eaton Elek
Probably ane or mare system libraries are not installed an this
] computer; fJatabaze;
/’r.:\\ ntrolou
’ " « Microsoft Visual C++ 2010 Redistributable
( . and/or ]
@ » Microsoft Visual C++ 2017 Redistributable ] fnika s.r.o.
o ol and,/or

Ic) Ing. Petr Sla ramework 4.5.2 and higher,

E-mail: slavata@
Check installed applications, download missing libraries from

Eaton Elektroted Microsoft web site and install. Then run this application
E-mail: podpora again.
Licence: D Err: 53 knihovnu DLL vdrawgl dil nelze nadist: Uvedeny modul B
Fima: nebyl nalezen. (Vyjimka na zaklade hodnoty HRESULT:
ima. OxB00T00TE)
Osoba:
Licence do: Program cannot continue,

E.T-N
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1

Technicka podpora

Eaton Elektrotechnika s.r.o.
Trebovska 480, 562 03 Usti nad Orlici, tel.: 465 519 611
Komarovska 2406, 193 00 Praha 9, tel.: 267 990 411

Technicka podpora: 267 990 440
podporaCZ@eaton.com

www.Eaton.com

E.T-N
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